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Introduction

The following document outlines the proper procedure for registering the TOP Server V6 Hardware

Key. This is a step-by-step explanation on how to: register your new TOP Server V6 Hardware Key.

Information Needed

In order to successfully complete any of the procedures outlined in this document you will need

several pieces of information. This section will discuss what information you will need and where

to find it.

All Support

e Serial number: is a uniqgue number and will never change.
e Hardware Key ID: is a unique number that can be found in your product delivery email or on
the back of the hardware key itself.

Hardware Licensing

e Hardware Key License File: is available by clicking on the link provided in step 2 of the
Registration and Installation Instructions section of the Software Toolbox Product Delivery

email for the hardware key purchase.
Hardware License Support Renewal

e Hardware Key ID: will be necessary to complete Support Contract Renewals. This number
can be found on the back of the hardware key and also in the Software Toolbox Delivery
of Product email. In the Software Toolbox Software delivery email, the
“Maintenance/Support expires” item will tell you for how long your current support

contract will be valid.
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Hardware Key Licensing

1. Inthe Software Toolbox Product delivery email please download the *.lic file
You will need to make sure this file is on the host machine if you did not download the *.lic file
on the host machine. We recommend zipping the file and moving it with a USB drive.
3. Make sure your hardware key is inserted in the machine you want to license
Go to Start > All Programs > Software Toolbox > TOP Server 6 > License Utility
a. Alternatively use the Windows Search Feature to open the License Utility by searching for
‘License Utility’

License Utility
Desktop app

5. Click Activate
Select | have a hardware key license file
How would you like to activate?

{_J I have one or more software activation IDs

(® [ have a hardware key license file

7. Then click Import File and select your *.lic file

Impart a Hardware Key Certificate

Click 'Impaort File...' to process the Hardware Key Certificate file that
you received when the hardware key license was purchased. Impaort File ...

8. Once opened your TOP Server V6 should be licensed with the hardware key.

Notes:

e You will need to keep the license file in a safe location in the event that you need to
relicense the TOP Server in the future, such as after a hard drive failure or a computer
upgrade.

e Adriver that is licensed with the hardware key will show a N/A in the Activation ID field.
The type field will show that this is a hardware license. The notes field will contain the
hardware key ID.
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