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Purpose

Steps to create an application report for TOP Server version 5.xx. An application report
provides Software Toolbox’s technical team with information regarding the specific use of
TOP Server pertaining to the client’s project. Some of the things the application report
includes are: event log, configuration, installation details, and UA certificate details.

By using an application report the Software Toolbox technical team is provided with
information that allows for effective troubleshooting. In some cases in depth diagnostics are
also required to solve more complex problems.

Creating an Application Report

Click Start | All Programs, then select Software Toolbox.
Click TOP Server 5| Utilities —
Click Application Report. LN

m Application Report

WwnN e

4. In the window that appears, ensure that all items are checked then click Next.
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Select the Data You Wish to Collect:
I¥ Operating System Info
¥ Installed Components
v Registry Info
¥ Install Log
v Server Application Data Folder
¥ Server Common Folder (Hardware Key Certificates)

v Trusted Storage Cortents (Software Licenses)

Select Al Clear

Mexd = Close
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5. A Summary page will appear where you can click Finish

R

‘Windows 7 Professional &4-bit

05 Major Version: &

05 Minor Version: 1

(05 Build Mumber: 7601

Platform 1D 2

Product Type: 1

Service Pack: Service Pack 1

Suite Mask: GcD0000100
Virtualization: None

Processar Architecture: (00000005
Mumber of processors: 4

Default Ul language 10: Ga00000405, English - United States en-us)

Installed Componerts:

C:\Program Files {<B86)"Software Toolbae\TOP Server Bhdrivers'4-B_Bulletin_ 16059 _u.dll V5
C:Program Files (cB86)"Software Toolboo \ TOP Server Shdrivers®\A-B_Bulletin_500_u.dll W5
C:"Program Files (<86)"Software Toolbae\TOF Server Shdriverstabb_totaflow_u.dll V5.14.4
C:Program Files f86)"\Software Toolbox» TOP Server Shdrivers'ab_unsolicited_ethemet_u.
C:Program Files g6 \Software Toolbo\ TOP Server Shdrivers‘\advanced_simulator_udl —

4 | b

< Back I Finish I Close

6. This will bring up a Browse for Folder Dialog box asking where you would like to
save the files.

7. We recommend that you create a new folder in a memorable location
8. The Application Report will generate three files and two folders as shown below.
J Server Application Data File folder
| Server Common File folder
|| InstallLeg Text Docurment
|| Summary Text Document
|| TrustedStorageDiagnostics Text Docurment
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Sending the Application Report

We ask that you create a zip folder containing the information from the application report
and send it to support@softwaretoolbox.com with any additional comments to the
problems or issues you may be experiencing.

Server Application Data Open

Server Common . .
Open in new window

__ InstallLog 2,693 KB
| Summary Share with b 33 KB
. TrustedStorageDiagnostics £ TortoiseSVN ' 2 KB

Scan for Viruses...

Upload using W5_FTP Upload Wizard

Send to ¥ | 1, Compressed (zipped) folder
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