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LGH File Inspector Licensing Instruction
The following licenses are supported:

1. Subscription (90 days). The subscription edition will run for 90 days
from the date of issue and may be installed on a Windows Desktop
or Windows Server operating system. The license may be renewed
at any time or upgraded to a non-expiring type license.

2. Single Location License. The Single Location License contains by
default a single activation with no expiration date and can be run on
any Windows operating system. Additional activations may be
purchased to add to the Single Location License to run the software
from multiple Windows users accounts on the same or different
machine at the same location.

Your license can be activated and managed from the Application menu of

LGH File
Inspector by clicking the blue Manage Software License on this machine
hyperlink.
[ -
ﬁ Set .LGH File Data Directory ... SOﬂ'wal'eﬁ :

toolbox

Windows: Desktop

License Information:

Single Location License

License ID: 64881254

Installation |D: BEHT5-ADBPS-GCY4C-NZAZ2-HBFPI-
5

Expire Type: No Expiration

License Actions:

Manage Software License on this machine
Deactivate Software License on this machine

{C) 2016-2022 WorkSmart Automation, Inc. w

Upon purchase, you will receive a License ID Number and Activation
Password. These will be entered into the license dialog.

You may license your software online or from another device that has
internet access.
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Choose the activation option that fits your installation:

LGH File Inspector for Wonderware InTouch V3

Activating LGH File Inspector for Wonderware InTouch V3 is
simple and quick.

Select an activation option:
Activate LGH File Inspector for Wonderware
InTouch V3 Online

I have a valid License D

Software® _
foo] boxl = Activate Manually

| will contact a support representative

& Activate From Another Computer

| do not have an Internet connection on this computer

Click here for support

# Eexit

Activate Online (recommended)

LGH File Inspector Licensing Guide

Activate Online (recommended)

Activate Manually - Overthe phone,
email, or through your LICENSE
PORTAL. For offline machine
activation.

Activate From AnotherComputer —
for offline machine activation.

Activating online is the easiest form of activation but requires your machine

to have an internet connection.

Access the License Dialog from the blue Manage Software License on this
machine hyperlink of the Application Menu and choose the Activate LGH

oy rare g 1 ] P T
ware InTouch V3 Acti "

LGH File Inspector for Wonderware InTouch V3

Activating LGH File Inspector for Wonderware InTouch V3 is
simple and quick.

elect an activation option:

Activate LGH File Inspector for Wonderware
InTouch V3 Online

I have a valid License D

SOfgowoa]rbEOXl =p Activate Manually

| will contact a support representative

= Activate From Another Computer

| do not have an Internet connection on this computer

Click here for support

B oExit
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LGH File Inspector for Wonderware InTouch V3

Enter the License ID and Password that you received.

|
Enter your License ID:

I 64877892
Softwure® Where is my License ID?
tOO]bOX' Enter your Password:

| Freyey——

Installation Name (e.g. 'Work Laptop'):

Click here for support l SCADA1 Node

@2 Back ® ext Continue =

TR A atEn

File Inspector for Wonderware InTouch V3 Activ

The activation was successful.

Software @
toolbox-
Click here for support
Continue ]
Remarks:

Enter your License ID and
Activation Password
received upon purchase
into their associated fields
and click the Continue
button to activate.

Optionally, enter an Installation
Name to help you remember the
machine you are licensing the
software on.

If your activation was successful,
you will see the Product
Activation Successful message.

Click the Continue button to
begin using the fully licensed and
activated software.

Please save your License ID and Activation Password in a safe place. You
will need them should you ever have to reinstall the software.

If you need to move the software to a different machine, you must
Deactivate the Software Installation first (described later). This will return

the license to the license server and allow activating on another machine.

TOLL FREE: 888-665-3678
GLOBAL: 704-849-2773
FAX: 704-849-6388

148A East Charles Street
Matthews, NC 28105 USA
www.softwaretoolbox.com
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Activate Manually

Use this option when your machine does not have internet access.

Access the License Dialog from the blue Manage Software License on this
machine hypertext line of the Application Menu and choose the Activate
Manually option.

LGH File Inspector for Wonderware InTouch V3 Activation
LGH File Inspector for Wonderware InTouch V3

Activating LGH File Inspector for Wonderware InTouch V3 is
simple and quick.
Select an activation option:

= Activate LGH File Inspector for Wonderware
InTouch V3 Online

I have a valid License D

&y Activate Manually

| will contact a support representative

& Activate From Another Computer

| do not have an Internet connection on this computer

Click here for suppori

et

Enter your License ID and
Activation Password
received upon purchase
into their associated fields
- and click the Continue

Isoftwqre® Where is my License 1D? button .
toolbox:

LGH File Inspector for Wonderware InTouch V3

Enter the License ID and Password that you received.

Enter your License ID:

Enter your Password:

This will display User Codes
you will later provide to
technical support via
telephone, email, or your
Bk B et comnve & online LICENSE PORTAL
from another computer.

ey

Click here for support
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Obtain the required Activation
File Inspector for Wonderware InTouch V3 Activ COdES by Visiting your LICENSE

O e gt mreg it O PORTAL (recommended),
product . .
contacting support via
ir ot ligr G2 telephone or email with User
] 269307149 I 143341443 Is
: @ ode 1 & User Code 2 values
Software .
foo]box Activation Code 1: Activation Code 2: Wlth your correspondence'
Email
support@softwaretoolbox.com
Click here for support .
or call us (+1-704-849-2773) with
PR cona: your User Codes to activate the

i product.

Once you receive your Activation Code 1 & Activation Code 2 values, enter them into the
corresponding fields and click the Continue button. If your activation was successful, you
will see the Product Activation Successful message.

Remarks:

You may exit the software while waiting for activation codes. Once you
receive the codes, simply start the software again and return to this step.

Obtaining Activation Codes from the LICENSE PORTAL

If you need to activate manually, you can obtain your activation codes
without having to contact technical support by visiting your LICENESE
PORTAL.

From another device with internet access, visit the following url:
https://secure.softwarekey.com/solo/customers/License.aspx?Licensel D=xxxxxxx

Software Toolbox  148A East Charles Street TOLL FREE: 888-665-3678
International Corporate  Matthews, NC 28105 USA GLOBAL: 704-849-2773
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Where xxxxxxxx is the License ID number you were provided at purchase
(64874863 In this example).

LICENSE PORTAL Enter the
Login ID and
License Portal Home » Log In (%) Lea In customer
Log In to Your Account Password you
Existing Customers were prOVided at
If you are an existing customer, please enter your login purchase and then
information below and then click the Log In button.
/alid Login IDs consist of your Customer ID or a H
\L.iceisl-e ?D ;?IFVO!CE Numyber f(r:omta pFIUT'DDUfChBSE‘ CIICk the Log In

Note that license activation passwords are not

walid for logging in. button tO access

Email or Login ID: 22109936 your ||Cense'

Password: sessesss

Forast your password? Note: Your Login
[ EEEY ID and Customer
password are
different from

your License ID and Activation password.

LICENSE PORTAL Upon successful
log in, your license

details will be

License Details for LGH File Inspector for Wonderware InTouch displayed
V3 Workstation License '

License Portal Home » Licenses & Activations # License Details [F3 Company Selection (%) Log Out

1, IMPORTANT: This is a test hicense, which wil be deleted from the database an Feb 01, 20221 Click the Activate
License Information Order Information bUtto n to begln
; the manual
Status: oK Invoice: [None]
License ID: 54874883 Date Issued:  Jan 13,2022 activation
Activation Password: 623Q57L4 Quantity: 1 Each
process.
Activations Left: 1
Deactivations Left: 0

Additional Information

'i_E!; Activate

Software Toolbox  148A East Charles Street TOLL FREE: 888-665-3678
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Soﬂware‘S,
foolbox

LICENSE PORTAL

License Portal Home » Licenses & Activations » License Details » Manual Activation [B8|Company Selection () Log Out

LGH File Inspector for Wonderware InTouch V3 Workstation License -
Manual Activation

*User Code 1: 1269307149
*User Code 21 143341443

imi Activate @ Cancel

The page will refresh with values for Activation Code 1 and
Activation Code 2.

LICENSE PORTAL

License Porgzl Home » Licenses & Activations » License Details » Manual Activation [F5]Company Selection (% Log.Out

LGH File Inspector for Wonderware InTouch V3 Workstation License -
Manual Activation

Activation Code 1: 291441653

Activation Code 2: 1379365297

LGH File Inspector Licensing Guide

Enter the User Code
1 and User Code 2
values intotheir
corresponding fields
and click theActivate
button.

The page will

refresh with values

Make note of these
codes and then enter
their values into
Activation Code 1 and
Activation Code 2into
the LGH software

From your computer with the software installed, return to this step in the

Activation Code 2 values into their
corresponding fields of the licensing

dialog window and click the Continue

If your activation was successful, you

license task.
Enter ActivationCode 1 and
File Inspector for Wonderware InTouch V3 Activ
Email (support@softwaretoolbox.com) or call us
{#1-704-849-2773) with your User Codes to activate the
product
User Code 1: User Code 2:
button.
@ 269307149 I 143341443
Software
foo] box Activation Code 1: Activation Code 2:
[2staatsss [1379365297 will see the Product Activation
| Successful message.
Click here for support
4¢3 Back # et Continue B

TOLL FREE: 888-665-3678
GLOBAL: 704-849-2773
FAX: 704-849-6388
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Activate From Another Computer (recommended over Manual Activation)

Use this option when your machine does not have internet access and you
have a computer nearby with internet access available.  This method is
recommended over activating manually as it registers the activation with the
license server.

Access the License Dialog from the blue Manage Software License on this
machine hypertext line of the Application Menu and choose the Activate
From Another Computer option.

LGH File Inspector for Wonderware InTouch V3

Activating LGH File Inspector for Wonderware InTouch V3 is
simple and quick.

Select an activation option:

Activate LGH File Inspector for Wonderware
InTouch V3 Online

I have a valid License D

Sol‘iwc:re<9
toolbox'

= Activate Manually

— "

& Activate From Another Computer

| do not have an Internet connection on this computer

Click here for support

8 Exit

Enter your License ID and
Activation Password
received upon purchase
into their associated fields
- and click the Continue

Isoﬂ'ware® Where is my License ID? bUtton'
toolbox:

LGH File Inspector for Wonderware InTouch V3

Enter the License ID and Password that you received.

Enter your License ID:

Enter your Password:

T

Click here for support

éa Back o et Continue =
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ESof'rwure@
| toolbox

Click here for support

File Inspector for Wonderware InTouch V3 Activ
Step 1: Select a location to save the activation file.

Step 2: Once you click the Continue button, a file named
ActivationFile.htm will be created in the location you
specified.

Save Location (Default is the Desktop):

| \Dan\Desktop\ActivationFile.htm  ef» Browse

43 Back 8 Eexit Continue =

Vonderware InTouch V3 Activation b

‘ile Inspector for Wonderware InTouch V3 Actit

Step 3: Transfer this file to a computer with an Internet
connection and double-click the file to open your default
web browser to the activation site.

Step 4: Follow the instructions on the activation site to
complete the process.

Step 5: Exit the application now. When you restart the

software 8 application you will be prompted to complete the

toolbox

Click here for support

activation process.

9) View printable instructions

43 Back 8 ot

Company
Hame:

First Name:
Last Name:
Email:

\eice Phone:
Fax:

Address 1:
Address 2:
City:
State/Province:
Postal Code:

Country:

CUSTOMER SERVICE

Fill out and submit this form to register your product. Items in red are required

I
L

I

L ]
I

| UNITED STATES v

Notify me of Product Updates related to my purchase

Notify me of New Products and Special Offers

Follow steps 1-2
described in this step to save the
activation file tothe local computer.

Click the Continue buttonto save the
file and advance.

Continue following the steps 3-5
described at thisstep to obtain a
validated activation file and transferto a
machine with internetaccess.

Click the Continue button.

Upon opening the activation file
froman online computer, you
willsee the CUSTOMER
SERVICE window.

Enter the requireditems and click
theSubmit button.

The window will refresh with
further instructions to
complete the process.

Software Toolbox  148A East Charles Street TOLL FREE: 888-665-3678

International Corporate  Matthews, NC 2

Headquarters, USA  www.softwaretoolbox.com FAX: 704-849-6388

8105 USA GLOBAL: 704-849-2773
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1
|
1 CUSTOMER SERVICE

Follow the steps described to download the
new Activation file, transfer the file to your
offline computer, and open it to activate your
license.

If your activation was successful, you will see
the Product Activation Successful message.

Software Toolbox ~ 148A East Charles Street TOLL FREE: 888-665-3678
International Corporate  Matthews, NC 28105 USA GLOBAL: 704-849-2773
Headquarters, USA  www.softwaretoolbox.com FAX: 704-849-6388
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Deactivating a License

You would typically deactivate a license if you were replacing an older
machine and wanted to move the software to a new machine.

Depending upon how the licensing was initially activated, either online or
manually, the steps to deactivating are different.

If a license was activated online, the activation process generates an
Installation ID that the license server has assigned to it. When this
happens, the blue Deactivate Software Installation on this machine
hypertext link is displayed in the Application Menu and will allow quick and
easy deactivation online.

If a license was manually activated, there is no Installation ID available and
the blue Deactivate Software Installation on this machine hyperlink is NOT
displayed and a manual deactivation is required.

Online Deactivation
To deactivate a license online, follow these steps:

Click the blue Deactivate Software Installation on this machine hypertext
line of the Application menu.

A message is displayed describing the deactivation process. From here,
click the Yes button to proceed to Deactivating the Software Installation.

& This method of deactivating regiures online connectivity.

Deactivating the Software Installation returns the license
assigned to this machine back to the license server.

You will then be able to activate the software on another
machine or reactivate the license on this machine,

Do you wish to continue?

You'll be asked one more time to confirm,

Yes J Mo I

A second message appears asking you to confirm:

Software Toolbox  148A East Charles Street TOLL FREE: 888-665-3678
International Corporate  Matthews, NC 28105 USA GLOBAL: 704-849-2773
Headquarters, USA  www.softwaretoolbox.com FAX: 704-849-6388
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Are you sure?

4% Deactivate Installation 1D
' “ANZP3-7VUV5-BNYAZ-WEMYU-VCDFL-5" 7

Yes Mo

Click the Yes button to Deactivate or No to cancel.

If the online deactivation was successful, you will see the following message.
Click the OK button.

Deactivation successful >

I"' I The Installation was successfully deactivated. You can now
X activate from another computer,

oK |

Followed by this message. Click the OK button.

LGH File Inspector for Wonderware InTouch =

I@ The software was successfully deactivated.
-

LGH File Inspector will shutdown.

Ok |

LGH File Inspector will now shutdown and you may install the software on a
new machine and repeat the process of activating software for your new
machine as described earlier.

Software Toolbox ~ 148A East Charles Street TOLL FREE: 888-665-3678
International Corporate  Matthews, NC 28105 USA GLOBAL: 704-849-2773
Headquarters, USA  www.softwaretoolbox.com FAX: 704-849-6388
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Manual (offline) Deactivation

LGH File Inspector Licensing Guide

To deactivate a license that was previously activated manually, follow these

steps:

Access the License Dialog from the blue Manage Software License on this
machine hypertext line of the Application Menu and choose the Activate
Manually option.

S

Software

Click here for support

onderware InTouch V3 Activation

LGH File Inspector for Wonderware InTouch V3

Activating LGH File Inspector for Wonderware InTouch V3 is
simple and quick.

Select an activation option:

Activate LGH File Inspector for Wonderware
InTouch V3 Online

I have a valid License ID

=p Activate Manually
e
| will contact a support representative

&= Activate From Another Computer

| do not have an Internet connection on this computer

#® Exit

Software®
toolbox:

Click here for support

LGH File Inspector for Wonderware InTouch V3

Enter the License ID and Password that you received.

Enter your License ID:

64874586

Where is my License ID?

Enter your Password:

T

¢ Back o et =

Continue

Enter your License ID and
Activation Password
received upon purchase
into their associated fields
and click the Continue
button.

This will display User Codes
you will provide via
telephone or email to
technical support.

Email support@softwaretoolbox.com or call us (+1-704-849-

2773) with your User Codes to activate the product.

Software Toolbox
International Corporate
Headquarters, USA

148A East Charles Street
Matthews, NC 28105 USA
www.softwaretoolbox.com

TOLL FREE: 888-665-3678
GLOBAL: 704-849-2773
FAX: 704-849-6388
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File Inspector for Wonderware InTouch V3 Activ

Email (support@softwaretoolbox.com) or call us
{#1-704-849-2773) with your User Codes to activate the
product

User Code 1: User Code 2:

@ l 302861642 I 143341443
Software
.
foo' box Activation Code 1: Activation Code 2:
! 304973132 |
Click here for support
¢ Back # Exit Continue =
:L\S'*-F“-: Inspector for Wonderware InTouch V3 Activation
File Inspector for Wonderware InTouch V3 Activ
The activation was successful.
Software 8
toolbox:

Click here for support

Continue @

Once you receive
Activation Code 1 from
technical support, enter its
value into the Activation
Code 1 field of the
licensing dialog window
and click the Continue
button.

Note: There is nothing to enter in
Activation Code 2 field.

You MUST then make
note of the
Deactivation Code value
(252051587 in this
example) displayed within
the green rectangle as
proof of deactivation.

Provide the Deactivation
Code value to technical
support via email or
telephone. This will
ensure that you will be

able to activate the software on another machine in the future.

Click the Continue button to finish and thenexit LGH File Inspector.

Remarks:

Upon receiving your valid Deactivation Code, technical support will enable a
new activation at the license server so that the software can be activated

again in the future on the same or different machine.

TOLL FREE: 888-665-3678
GLOBAL: 704-849-2773
FAX: 704-849-6388

148A East Charles Street
Matthews, NC 28105 USA
www.softwaretoolbox.com
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Support

Software
foolbox-

For all support with this application please contact our exclusive master distributor
Software Toolbox, or your local Wonderware Distributor if you purchased through them.

Software Toolbox can be reached on support@softwaretoolbox.com or through their
online knowledgebase and support portal at http://support.softwaretoolbox.com.
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