CompactLogix DF1 is not the same as DF1 used for the SLCs or PLC-5s.  The latter uses PCCC, the former uses CIP.  What the customer can do is map tags to SLC memory.  Below is a screenshot of the where to do that mapping.  Essentially you would map a tag (N7) to a file (7).  Then you would use the DF1 driver, select the SLC model and then access N7 as if you were truly talking to a SLC device.  I’ve done this before using the PLC-5 model but never the SLC, I imagine it would support the SLC model given that they call it “Map PLC/SLC Messages”.  If there is no success using SLC, have the customer try the PLC-5 model in the DF1 driver.
 

 
An alternative is to use the ENI devices to access the serial port of the CompactLogix.  
