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Who is this document for? 

This document is intended to be a reference on how to effectively update an existing TOP Server v5 installation to 

version 6. While this guide focuses specifically on systems that are already running version 5.x, it can just as easily 

serve as a guide on how to do a fresh install of version 6 on a virgin machine. 

Before you start 

Despite needing an installer for TOP Server v6, there are a few other considerations to keep in mind before getting 

started. 

Finding your v5 license information 

If you are upgrading an existing TOP Server version 5 installation it will be helpful to retrieve the current v5 license 

active of the installation. Open the start Menu and navigate to Start | All Programs | Software Toolbox | TOP Server 

5 | License and open the License Utility. Select the default option to “View License Details for this Computer” and hit 

next. The current license activation ID will be listed in the “Activation/FlexID” column: 
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If TOP Server v6 is installed before the version 5 license information is retrieved the TOP Server v6 License Utility will 

indicate that the version 5 license is not elligible to run on the current versions, but the activation ID can still be 

retrieved. 

Do I need to uninstall version 5? 

While there is never anything wrong with uninstalling the older version before upgrading, it is not required by any 

means. The TOP Server v6 installer will need to be able to stop the runtime service during the install process, which 

can be problematic with busy systems where OPC client applications are constantly restarting the service – this can 

cause the TOP Server v6 installer to fail. Uninstalling version 5 prior to starting the version 6 installer can help avoid 

any issues with overzealous client applications. 

TOP Server v6 installer certificates 

The TOP Server uses a digitally signed installer to ensure that the installer has not been tampered with, especially 

when not downloading directly from our site. With TOP Server 6.x a GlobalSign certificate is to verify that the 

installer is legitimate. Unfortunately, the new certificate authority is not trusted by default on most systems, and 

even those that receive regular Windows updates might find they do not have these certificates installed. Running 

the installer without the necessary certificates will result in an error like the following: 

 

The certificate will need to be manually installed on the machine before the TOP Server installer can complete, and 

can be downloaded here: 

TOP Server 6.x Root Certification Authority Certificates  

In order to install the certificates in the Local Machine certificate repository: 

http://ftp.softwaretoolbox.com/demodnld/233/Root_Certificates.zip
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1. Open a Microsoft Management Console by searching for and running MMC from the start menu, or running 

MMC.exe from a Run prompt 

2. In the MMC click File | Add/Remove Snap-in... which will open the "Add or Remove Snap-ins" Window. 

 

3. In the "Add or Remove Snap-Ins" window click on "Certificates" in the left column and select the "Add" 

button. Click through the wizard, on the second page make sure you use the "Computer account" and not 

the "My user" or "Service" accounts. On page three make sure that the "This snap-in will always manager:" 

setting is set to "Local Computer:" 

 

4. Once the Certificates (Local Computer) option appears in the Right Column of the "Add or Remove Snap-Ins" 

window press ok to close the window - The "Certificates (Local Computer)" should now appear under 

"Console Root" in the MMC Window opened in step 1. 
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5. Expand the Certificates store, and right click on the "Trusted Root Certification Authorities" Folder and 

select All Task | Import ... 

 

6. Browse to the two certificates downloaded above and install them one at a time 

7. Close the certificate manager console 

8. Run the TOP Server version 6.x installer and confirm it completes. The install process itself is covered later in 

this document. 
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Upgrading a v5 license to v6 

If a new license is being used, and is known to have been generated for v6 (any license generated after November 

2016), then this section can be skipped. If using a v5 license, or if unsure on whether a license is v5 or v6: 

1. Visit http://registration.softwaretoolbox.com/Products/RegUpgrade.aspx 

2. On Step 1 of 3 fill out our contact information – this user information will be associated with the upgraded 

license. 

3. On Step 2 of 3 provide the serial number of the license that is being upgraded, or check the “I would like to 

enter Activation ID” checkbox and provide the activation ID that should be updated. If upgrading an existing 

system the activation ID can be found in the License Utility. Press the “Check For Eligibility” button to check 

if the license can be upgraded: 

 

 

4. If the license is already a v6 license you will be notified that the upgrade is not possible: 

http://registration.softwaretoolbox.com/Products/RegUpgrade.aspx
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5. If the license is a v5 license but is not currently on support you will be notified that the upgrade is not 

possible, and that you would need to contact our team to renew the support before upgrading. 

6. If the license is a v5 license and is on current support you will see the order information and the current 

support end date – hit the Next button: 

 

7. Confirm that your information is correct and then hit the Upgrade button. The new activation ID will be 

provided: 
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Installing TOP Server v6 

Regardless of whether TOP Server v5 is still installed or was uninstalled. The upgrade process to v6 can be started by 

running the TOP Server v6 installer. If TOP Server 5 was not uninstalled, verify that the installer recognizes that it is 

doing an upgrade: 
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Since version 6 has added several new drivers and features, take care that any new features you wish to install are 

selected during the feature selection step. 

 

Specify an Administrator password if desired, or check the “Skip setting a password at this time”. Be very careful that 

this password is not lost – the only mechanism by which this password can be reset is to uninstall the TOP Server 

and delete the C:\ProgramData\Software Toolbox\TOP Server\V6 directory. The administrative password is 

needed to access the TOP Server administration settings through the system tray icon. 
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The installer will proceed to remove the old TOP Server version (if present) and install TOP Server version 6. 

 

Once complete you will be notified that TOP Server version 6 was successfully installed. 
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Applying the v6 license 

1. With TOP Server v6 installed, open the TOP Server License utility by navigating to Start | Software Toolbox 

| TOP Server 6 | License Utility or use the Windows search feature.  
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2. Click the Activate button, and select the “I have one or more software activation IDs” option. You will find 

that the license utility has changed from version 5 to version 6, and multiple activation IDs can be activated 

at the same time. Enter the new version 6 activation ID, and provide the optional server location and 

description: 

 

 

3. Select the “Save to File …” button to generate the activation_request.txt, and save it in a memorable 

location. 

4. Open a web browser and navigate to http://registration.softwaretoolbox.com 

http://registration.softwaretoolbox.com/
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5. Press the “Register Now” button, select TOP Server version 6 from the list and press the “Next” button: 

 

6. Specify whether you are registering the software for yourself or someone else and fill out the contact 

information fields: 
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7. Browse to and upload the activation_request.txt file, and press the “Lookup” button to read the license 

information from the file. 

 



Page 16 of 20 

 

8. Verify that the information read from the activation request file is correct, and press the Next button to 

complete the registration. 

 

9. Confirm that the registration was successful and press the “Download File” button to download the 

response file. 

10. Return to the License utility and press the “Import File …” button to import the response file that was just 

downloaded from the registration site 
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11. Confirm that the license activation was completed successfully. 

 

Renewing OPC UA Certificates 

Whether using OPC UA or not it is a good idea to re-issue the TOP Server OPC UA Instance Certificates to avoid 

having to remember to do this in the future. If you were using OPC UA to connect to TOP Server v5, then it is 

especially important to re-issue new certificates, as the TOP Server version is embedded in the server URI, and the 

old v5 certificates will not sign a connection to the new v6 installation. To re-issue the OPC UA Instance Certificates:  

1. Right click on the TOP Server icon in the system tray and select the OPC UA Configuration option: 
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 If the System tray icon is not available, run the TOP Server 6 Administration application from the start menu. 

2. Navigate to the Instance Certificates tab, and press the “Reissue certificate…” for both the Client and Server 

certificates. Verify that the generation date matches the time and date when they were reissued. 

 

3. If using OPC UA , the new certificates can also be exported here for use by pressing the “Export server/client 

certificate…” buttons. 
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OPC DA ProgID Redirect 

If you were using an OPC DA client to connect to TOP Server using the ProgID the ProgID has changed from 

SWToolbox.TOPServer.v5 to SWToolbox.TOPServer.v6. This change can be addressed in one of two ways: 

1. All client applications can be modified to use the new ProgID and point to the new TOP Server v6 

installation. 

2. In situations where changing the ProgID that clients are referencing is not possible (because the ProgID is 

not easily changed in the client application, or there is not access to the client application), TOP server v6 

can re-direct the TOP Server v5 ProgID. This means that client applications can continue to use the TOP 

Server v5 ProgID without being aware the application has been upgraded. (Please note that this redirect 

happens automatically, and you will likely see an existing SWToolbox.TOPServer.V5 progID redirect. 

To redirect the TOP Server v5 ProgID to point to TOP Server v6: 

1. Right click on the TOP Server icon in the system tray, and select the “Settings…” option: 

 

2. On the “ProgID Redirect” tab add the SWToolbox.TOPServer.V5 ProgID to the list.  
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3. Re-initialize the TOP Server Runtime to commit the changes; TOP Server v6 is no accessible via the TOP 

Server v5 ProgID. 

 Conclusion 

This document is intended to give a basic overview of the upgrade process from TOP Server v5 to v6. It outlines some 

possible pitfalls and provides a solid foundation to upgrading the server while minimizing the associated risk. For 

further questions, or assistance, our experienced team is more than happy to help. We can be reached by: 

 Email Support  support@softwaretoolbox.com 

 Phone Support  +1 (704) 849-2773 

 

mailto:support@softwaretoolbox.com

