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Introduction

This document will show customers how to register an OmniServer serial number. Please follow each step
in this guide. To register a license you will use our registration website:

http://reqistration.softwaretoolbox.com.
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Computer ID information

To access the Computer ID information needed to register the OmniServer serial number

follow the steps below.

Go to the Start Menu

Click on All Programs

Click on Software Toolbox

Click the OmniServer folder

Click on OmniServer Configuration

| Software Toolbox

| Industrial Gadgets NET

| OmniServer
% DCOM Tutorial and Help
QE OmniServer Configuration I
@ OmniServer Help
@ OmniServer Poller
@ OmniServer Support and FAQs Or
€ OPC Test Client

Once the Configuration window opens click on Help and Registration Code.

€’ Devices - Software Toolbox OmniServer
File View Diagnostics

B &8 X |E|5| Index

Devices
— e
?/-’ E-mail Support
On The Web
% About..
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The License menu of OmniServer will open and you will find your Computer ID. This ID is different on each
computer so you will need this unique code for each OmniServer serial number that you register. This

window will also let you know if OmniServer is currently licensed or in Demo (as shown below).

&' Devices - Software Toolbox OmniServer

File View Diagnostics Help
=E e X E(25EE | Er M (K
e a Unlicensed - Software Toolbox OmniServer Pro

| — License information — User Info

- : |91951?55 I
Trarfioes Computer ID User
Serial I CemprE I

Unlock Code: | Email: I

Telephone: I

The unlock code can be ebtained by contacting Software Toolbox (+1 (704) 849-2773) or by clicking the link
below. After a new unlock code is entered, the runtime program must be restarted. The easiest way to do
this is to reboot the computer.

m}

Protocols

_J_' Registration Center: http://registration.softwaretoolbox.com/
—
Clients oK | Cancel Help
e A
For Help, press F1
- —— - B ]

Record this Computer ID as this will be needed for the online registration steps.
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Online Registration Process

The first step is to open a Web browser and go to http://reqgistration.softwaretoolbox.com/ and click on either

of the Register Now options.

**|f you do not have access to a web browser please contact our support team with your Serial number and
Computer ID.

@ Online Product-Registration Center
Software

. LICENSE
toolbox | HoME RE-REGISTER | = ol HELP |

Software Toolbox Online Product-Registration Center

Welcome to the online registration center. From here you can quickly and instantly receive an unlock
code/password for a variety of software products that you may have purchased licenses for from
Software Toolbox. This site is for use by licensed users of our products ONLY! If you have not
purchased a license, you will not be able to submit a registration request.

Important: Any computer can be used to register your software. The computer Register Now
containing your software does not need to be used for online registration, unless
otherwise stated.

Please Select OMNIServer from the list and click Next.

Select “Myself” or “Someone Else” when asked who you’re registering this serial number for. You will then

need to fill out the appropriate information and click Next.
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Step 2 of the registration process will require the Serial Number and Computer ID.

**Please note, the OmniServer version MUST match the serial number. The first 3 numbers in the serial
number match the last 3 numbers of the Version number. For example: Serial Number: 109xxxxx must have
OmniServer Standard (Part Number: 41242109) selected.

Step 2 of 4

The following information is required for an OMNIServer unlock code::

Serial Number: 10930000
(xxonooood)
Computer Id: 91981768
(300000000
OMNIServer Version:  OMNIServer Standard (Part Number: 41242109) |

OMNIServer Standard (Part Number: 41242109) N

OMNIServer Pro (Part Number: 41242110)
OMNIWedge (Part Number: 41242111)

Back

Once all the information has been entered click Next.

Step 3 will require notes to be entered. These notes help us determine where the license was located if we
need to search for it. Notes such as “Computer 1 in Plant B” or “Well Drilling project for pump 14” are great
examples. When finished, click Next.

Finally, confirm all information is correct and click Next.

Your Unlock/Password will appear if the registration was successful. If there was a problem, it will
automatically contact our support team and we will contact you shortly.
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Finalizing the Registration

The last step in the registration process is to enter in the Unlock Code in the OmniServer license window.
Please return to the OmniServer configuration window. If you closed down the License window, please
reopen it by clicking Help | Registration Code. Make sure the Serial and Unlock Code information is entered
and click OK at the bottom. OmniServer will notify you if the registration was successful. You will need to
close down OmniServer before the license information is shown.

To check that OmniServer is licensed you can go back into the License Window and it should say “Fully

licensed” with no (Demo) in the title.

|Fully licensed - Software Toolbox OmniServer Pro |

License information User Info
I T
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Conclusion

If after reading this document, there are any further questions on registering OmniServer, or any assistance

is required, our experienced staff is more than happy to help. We can easily be reached by:

Online Support: http://support.softwaretoolbox.com
Email Support: support@softwaretoolbox.com
Phone Support: +1 (704) 849-2773

Fax: +1 (704) 849-6388
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