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Introduction  

The following document outlines the proper procedure for registering and re-registering the TOP 

Server V6. Included is a discussion on the changes in the procedure from licensing version 5 to the 

new version 6, as well as a quick reference of all the data that will be required for registration, 

namely where it comes from and for what it will be used. This is followed by a step-by-step 

explanation on how to: register your new TOP Server V6, upgrade from V5 to V6, transfer your 

license, and re-register your license.  

Information Needed  

In order to successfully complete any of the procedures outlined in this document you will need 

several pieces of information. This section will discuss what information you will need and where 

to find it.   

All Support  

 Serial number: is a unique number and will never change. You can use it to find your 

Activation ID and Emergency ID from the registration site, so you don’t have to enter in this 

number by hand. It can also be used to find your Activation ID if it is lost and to determine 

the expiration of your maintenance period. So, keep it in a safe place.   

Software Licensing/Registration  

 Serial number: is a unique number and will never change. You can use it to find your 

Activation ID and Emergency ID from the registration site, so you don’t have to enter in this 

number by hand. It can also be used to find your Activation ID if it is lost and to determine 

the expiration of your maintenance period. So, keep it in a safe place.   

 

 Activation ID: is provided to you in the email response you receive from Software Toolbox 

upon ordering the TOP Server V6 product or on the front of the CD case. 

This ID will be used in two places: it will need to be entered in the TOP Server V6 licensing 
utility, as well as on the website during the registration process. If you do not have the 
Activation ID during the registration process, it is possible to retrieve this number by using 
the serial number (also given to you in the email) to look up your Activation ID. If you 



 

 

 

currently have a V5 Activation ID that is current on support you will need to go here to 
upgrade it to a V6 Activation ID   
 

 Emergency ID: is used if your License is lost and you are not able to transfer it.  You can then 

use your Emergency ID to create a temporary License to get up and running right away.  You 

activate this in the same way as the Activation ID. This will give us time to get you a new 

Activation ID for the same Serial Number or release the old Activation ID to be registered 

again.    

 

 Request file: is generated in the License Utility when you enter and save your Activation ID. 

This file will be necessary to complete the online registration process.  

 

 Response file: will be available for download after the online registration has been 

completed. This file will then be uploaded into the License Utility in order to complete the 

licensing process.  

 

Software License Support Renewal 

 Support Renewal File: To update your support you will click renew and import the file we 

sent you upon support renewal. 

Hardware Licensing  

 Hardware Key License File: is available by clicking on the link provided in step 2 of the 

Registration and Installation Instructions section of the Software Toolbox Product Delivery 

email for the hardware key purchase. 

 

Hardware License Support Renewal  

 Hardware Key ID: will be necessary to complete Support Contract Renewals. This number 

can be found on the back of the hardware key and also in the Software Toolbox Delivery 

of Product email. In the Software Toolbox Software Delivery email, the 

“Maintenance/Support expires” item will tell you for how long your current support 

contract will be valid.  

  



 

 

 

Licensing TOP Server V6 

TOP Server Licensing Process without Internet Access 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Do not know 
where this is? 

Contact Us 

One 
Activation 
ID per line 

 
You can visit here 
to obtain your 
TOP Server V6 
licenses 

 

This will auto-populate the 
notes. Please only add-in 
extra relevant information 

 

This file will also be 
emailed to you - Save 

to a USB Drive 

 

Zip file and 
Save to a USB 

Drive (or 
shared Network 

Drive) 

 

http://registration.softw
aretoolbox.com 

mailto:support@Softwaretoolbox.com?subject=Cannot%20Find%20Activation%20ID
http://registration.softwaretoolbox.com/%20products/regupgrade.aspx
http://registration.softwaretoolbox.com/
http://registration.softwaretoolbox.com/


 

 

 

Licensing Steps and Detailed Instructions – Software License 

Note: We recommend ensuring you have your TOP Server V6 Activation IDs before continuing here. To 

obtain these IDs from TOP Server V5 IDs currently on support go here. 

Otherwise, please Contact Us to purchase a license 

1. Install the TOP Server V6 from the download file or from the CD 

a. Skip this if the TOP Server V6 is already installed 

2. Go to Start > All Programs > Software Toolbox > TOP Server 6 > License Utility 

a. Alternatively use the Windows Search Feature to open the license utility by searching 

for ‘License Utility’ 

 
3. Click Activate 

 

http://registration.softwaretoolbox.com/%20products/regupgrade.aspx
mailto:support@Softwaretoolbox.com?subject=Purchase-New-TOP-Server-V6


 

 

 

4. Choose I have one or more software activation IDs 

 
 

You may notice that the license utility has changed from Version 5 to Version 6. Now you can 

enter more than one Activation ID at a time. You also may notice that your machine name 

auto-populates. We recommend you do not make changes to the machine name as this helps 

us verify your machine in case of a hardware malfunction or failure. 

 
 



 

 

 

5. Enter your Activation ID’s (one per line) 

 
6. Add in extra location information regarding your license. 

 
7. Click Save to File 

 
Please save this file in a memorable location – you will need it later. By default it will save 

as activation_request.txt 

 
Without internet access you will need to move the activation_request.txt file to a USB stick 

and move to a computer that does have internet access. It is important to note that the 

activation_request.txt file must be generated from the machine that the TOP Server will be 

running on. 

 

8. Go to a machine with Internet Access and plug in your USB Stick 

9. Open a web browser and go to http://registration.softwaretoolbox.com 

  

http://registration.softwaretoolbox.com/


 

 

 

 

10. Click Register Now 

11. Select TOP Server V6 and click Next 

 
12. Select who this product is being registered for 

 



 

 

 

13. Fill out the contact details 

 
14. Upload the Activation Request file and click Lookup. 

 



 

 

 

15. Once you press lookup your Activation ID details will load. You will also notice that the Notes 

section auto-populates from the Installation Location Details from the License Utility 

 
16. In the next step you will be asked to verify and confirm the details and license you provided. 

Then click Register 

17. Now you may click Download File – save this file to your USB Stick and bring back to the TOP 

Server machine 

 



 

 

 

18. Return to the license utility. Make sure you have access to the downloaded file from the 

previous step 

19. Now you will click Import File and select the file that you received from our registration 

website. 

 
20. Once the file is imported Registration is complete. 

 
 

 

Hardware Key Licensing  

Please go to this document link for detailed instructions: TOP Server V6 Hardware Key License Instructions 

 

http://support.softwaretoolbox.com/app/answers/detail/a_id/3548

